USER MANUAL

DAVANTIS APP
SECURITY IN YOUR HANDS

Use our APP to view your site
and perform common tasks, easily and quickly.
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The app has the following functions:

* Visualise alarms with snapshots and video

* Receive alarms through push notifications

» See what's happening live through your cameras
« Arm/disarm input devices

« Activate/deactivate output devices

DAVANTIS

Experts in video analytics

08/03/2018
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1/ DOWNLOAD THE APP

T4l H19:29

@ Access the Google Play Store or
Apple Store.

(@ Findthe “DAVANTIS" APP.

&

(3) Click “INSTALL". R

= Google Play
HOME GAMES MOVIES BOOK¢

o m o

ForYou  TopCharts Categories Editors' Cho,

Essential Apps

T o 06|

WhatsApp ¢ YouTube ¢ Instagram
Messenger
a4% B 43% 3

DAVANTIS

Juegos nuevos y actualizados Smarter thinking in videc 5

)
@ netmarble = @ Davantis
Davantis
E PecI3

FishingStrik #  Hearthstone { Arena of
e Valor: 5v5...

INSTALL

@000

Similar

Downloads 92

@ Manage a Davantis site using your phone

READ MORE
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2/ CREATE AN ACCOUNT
TO ACCESS THE APP

(@ Access the DAVANTIS APP.

@ If you do not have a user account, 192 CTRE T RIE
create one by clicking on “Sign up Login
or modify”. (09 DAVANTIS ~

@ Then fill in the form with your
information, accept the “Privacy
terms and conditions”, and click
on “CREATE ACCOUNT".

[0 Read and accept the Privacy terms
and conditions

USE EXISTING ACCOUNT

IMPORTANT @ @ @

Your password must have at least 5 characters.
You must enter a valid email address, which you
will need if you forget your password and need
to generate a new one in the future.




DAVANTIS APP | USER MANUAL

3/ ADD AN
INSTALLATION TO
YOUR ACCOUNT

@ Once in your user account, click on
“ADD A SITE".

Then fill out the form and click on
“SAVE".

@ You can manage several installations
from one account.

IMPORTANT

If there is no connection from the internet to
the installation through the video port, the
installation cannot be registered.

We recommend you create a specific user on the
DAVANTIS server to use with the app and prevent

password issues when using a generic user.

N
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@ 1ttps:/accounts.davantis.com  [1] @ 1ttps:/accounts.davantis.com  [1] @ 1ttps:/accounts.davantis.com  [1]

(09 DAvANTIS 2w (09 DAvANTIS 2w (09 DpAvANTIS 2w

SITES SITES
Q  Wharehouse

Q  Office

+ ADDASITE

No sites found

+ ADDASITE

Add a site

Name of installation: this is the descriptive name or “alias” that appears in the app
to identify the installation.

IP:PORT: Public IP address of the installation plus the video port (by default 21000)
separated by “:". example: 12.34.56.78:21000.

User: enter a valid user to access to the davantis server, which is “admin” by default.

Password: user password.
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4/ BASIC FUNCTIONS
OF THE APP

Once you have installed the APP and have
created an account with an installation, you can
use the app to manage your installation.

@ Open the APP, enter your username and
password, and click on “Log in”.

@ The list of installations appears on the
screen, select the installation you want
to manage.

@ The Menu on the left shows the
available options.

AT RIS

Log in

Host site: click to return to the installation selection Menu.

Alarms: click to see the list of recent alarms.

Cameras: click to see live images from the cameras.

Settings: click to see the settings section.

Wharehouse

) Site Wharehouse
Alarms

Office

Cameras

7 Settings

Sign up or edit account

Forgot your password?

Protected by

0¢DpAvanTIS
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4.1/ ALARMS

The alarm section shows a list of the most
recent alarms in date order.

Click on filters to narrow your search:

» Date: choose a day to see the alarms
generated until that day.

« Send to the CMS: activate the filter to
show only the alarms sent to the CMS.

» Type of event: select the events shown
in the list of alarms. For example,
“Person”, “Vehicle”, “Tampering”, etc.

» Camera: select which cameras you want
to include in the search.

Click on the alarm to see more details.
This may be:

- Date and time of alarm
e Detection event
« Name of the camera

- Name of the installation

< Filters

Date

Sent to CMS

= Alarms Furers [

Camera03

Camera04

08/03/2018 08/03/2018
20:31:20 20:31:14

And three direct accesses to:

« See video: 10-second video of intrusion
event, generally three seconds before
and seven seconds after the detection.

« Support video: active only when the
alarm is associated to PTZ support dome.

* Live camera: live images from the camera.
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4.2/ CAMERAS

Click on the camera to see live images.

Turn your device* horizontally to see images
in “Landscape mode".

*Available in most models.

@ List of cameras with live images.

@ Live images.

= Rk
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5/ ARM/DISARM
INPUT DEVICES

By default, the Activate/ Deactivate input option

is deactivated when creating an account.
/ W13

If you wish to activate this option, access your

account settings and follow these steps: 09 DAvANTIS ~

Log in

@ Open the APP and from the “Log
in” screen, click on “Sign up or edit
account”. If you have already started a
session, log out of the session first.

=41 W11:31

CREATE ACCOUNT

@ https://accounts.davantis.com [

(0§ DAVANTIS ]

Sign up or edit account

Forgot your password?

(@) Click on "USE EXISTING ACCOUNT" at
the bottom of the screen.

@ Enter your username and password
and click “LOG IN".

[0 Read and accept the Privacy terms

and conditions @
UN

USE EXISTING ACCOUNT ;
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5/ ARM/DISARM
INPUT DEVICES

@ Click the “Menu” button to show the
“ACCOUNT SETTINGS".

(®) Click "ACCOUNT SETTINGS".
@ Activate / Deactivate the “Inputs” option
and click on “Apply changes”.

IMPORTANT

The remote activation / deactivation of the inputs
to arm or disarm a partition of the server requires
the server to be configured as “Software panel”.
This action disables the physical inputs device.

W31 /
@ 1ttps:/accounts.davantis.com  [1]

(09 DAVANTIS 2w

SITES

7

Tl H11:31

@ 1ttps:/accounts.davantis.com  [1]
No sites found

+ ADDASITE

(09 DAVANTIS 2w

SITES

ACCOUNT SETTINGS
Q  Wharehouse

Q  Office

+ ADDASITE

Tl W11:31

@ 1ttps:/accounts.davantis.com  [1]

(0gDAVANTIS 2w

ACCOUNT SETTINGS

Permissions

aaaaaa

Outputs

Push notifications

Security

New
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o/ ACTIVATE / DEACTIVATE
OUTPUT DEVICES

As with the Inputs option, the option of
Activate / Deactivate Output Devices is also
disabled by registering an account. If you wish
to activate this option, enter your Account
Settings and add permission for “Outputs”

as shown in point 5 of this manual. Once
activated, the option Menu will include the
new functions.

~J  Site Wharehouse
Alarms
Cameras
> Inputs

X Outputs

Click on the input buttons to activate or Z Settings
disable the partition.

. Activate - Deactivate

Protected by

09 DAVANTIS

Click on the output buttons to activate or
disable the server relays. If you connect a
device like a spotlight or an alarm to these
relays, you can activate them remotely here.

@ Activate - Deactivate

4 - Input

= Outputs

Q@ 1-light

<» 3-sound

@ 4-panic
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=41 W11:31

@ 1ttps:/accounts.davantis.com  [1]

// ACTIVATE PUSH
NOTIFICATIONS

If you would like to receive Push Notifications on your
mobile device every time an alarm is generated in an
installation, do as follows:

@ First, enter your Account Settings and add
permission for “Push Notifications” as shown in
point 5 of this manual.

@ Then choose “Settings” from the option Menu in the
APP and activate the “Notifications” function.

Slide the button right to activate push Notifications
or left to disable them.

When you activate this function, the following
message will appear: “Alarms will only be received
from sites with push activated” to warn you

to activate this option directly in the DAVANTIS
server.

@ Lastly, access the installation, open the camera
viewer and click Menu / Settings. Click on
“Activate push notifications” in the “APP" section.
Click on “Accept” to save your changes.

(09 DAVANTIS 2

ACCOUNT SETTINGS

Permissions

Alarms

Cameras

Inputs

Outputs

Push notifications

Security

11

Server
Az Ife (days)
Protected alam If (days)
Severty fsystem alams)
Aam visualization level
Video signal lost fsec)
Video format
Video recording speed fps)
Pre-alam time (sec)
Post-alamn time (sec)
‘Smat Auto-PTZ video length (sec)
[l Truncate alams fsec)

[ Only cut the CMS sending alams.

[ Supermpose date and hour, in live and recordings

E-mail

Attach image

Attach video

[ Send zones state to.

App
[ Activate push notfications

Visuslization mode

Contrast Standard

[ View camera name on screen
[ View nule type on sereen
[ View pre-slams
M View trajectories
[0 Keep the aspect ratio of images

minimize buttan

re inputs panel

Hot spot time-out 60 =

Last alams D[

seconds

minLtes

= Settings

Hello,

Notifications
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3/ PASSWORD
RECOVERY

If you forget your password, you can reset it
by following these steps:

@ Open the APP and click on “Forgot your
password?”.

@ Enter your username and click on
“Send”. You'll receive an email with a
link to create a new password.

If you've forgotten your username and want
to recover your account, send an email to
mobile@DAVANTIS.com from the account
you used to register, and ask for a new
password.

Forgot your password?

< Login

Enter your username




ENJOY THE DAVANTIS APP

DAVANTIS.com




